
3M Technical Service Representative 
 
Every day, one out of every four people around the world uses a 3M product. That's because 
every day at 3M, our employees have one thing in mind - to help customers succeed at home, in 
the workplace, on the go and around the world. Our employees have an uncanny ability to see 
customer needs and then meet them by drawing on 3M's pool of technology. 
  
Our talented employees are the primary drivers of our success. Every day they work our magic 
and put our customers' needs first. There's no time like the present to become a part of 3M's 
winning team. 
  
Currently 3M Canada has a job opportunity for a Technical Service Representative to join our 
laboratory team supporting 3M's Occupational Health and Safety (OH&ES) Division in Alberta 
and Canada's West.  Based in Edmonton or Calgary, Alberta, the person in this role will provide 
Technical Service and Training for 3M's OH&ES product lines.  The focus of the position is 
supporting end user customers, distribution channels and 3M Canada's sales representatives on 
3M's Respiratory and Eye Protection products but may also include support for Hearing and 
Communication Systems, Head Protection, Hi Visibility Garments, Welding/Metal Fabrication 
and Slip Resistant Safety Walk products.  Important aspects of this role include providing field 
customer visits to troubleshoot possible health and safety applications or issues, working with 
Canadian and US marketing and technical groups on the development and field trial of new 
products and increasing the awareness of 3M's OH&ES Divisions products by participating in 
H&S associations and speaking at workshops, conferences and association general meetings.  
 
Basic/Minimum Qualifications: 

• University degree in Science or Health and Safety is preferred for this position but 
candidates with equivalent experience will be considered 

• CIH or ROH designation is preferred, CRSP will also be considered 
• 5-10 years of previous of previous experience as an Industrial Hygienist or working in 

Industrial Hygiene, preferably in the Oil and Gas Industry 
• Background in Health and Safety will be a strong asset for this role 
• Individual who can think outside of the box and is focused on results 
• The successful candidate will have a proven track record of dealing with issues in a 

timely manner, the ability to resolve customer concerns and work effectively as a 
member of a multifunctional team. 

 
This field-based Technical Service Representative is an essential position to accelerate growth in 
the Oil and Gas Markets and provides an exciting challenge for the right candidate. 
 
To be considered for this position, please submit your resume through our website at www.3m.ca 
(first select your language preference and then from the main page select the careers link located 
near the right-hand side of the page). The reference code for this position is #0902885. 
  
Candidates must be legally employable in Canada to be considered for employment.  For 
assistance with accommodation issues regarding the submission of your resume please contact 
3M Canada Human Resources.  
 
3M Canada Company is committed to Employment Equity and welcomes applications from 
women and men, including members of visible minorities, aboriginal peoples and persons with 
disabilities. 

http://www.3m.ca/

